
 

 

 

 

 

Whole School Behaviour and Relationships policy  

 
 Behaviour is communication 

 
At Rose Hill we aim to provide a safe and nurturing environment where children can learn. We have high 
expectations for our children - both in their learning and their behaviour – throughout the school day, 
Breakfast Club and after school activities. We have high expectations of all adults to recognise that 
children’s behaviour is communication: through behaviour children (and adults to a lesser extent) let 
others know their feelings, and perhaps their underlying needs. Adults recognise these needs and feelings 
while helping children to understand and manage their own behaviour. 
 

To make our school a happy and safe place where we can learn, we will 
 

1. Agree three simple class rules, phrased positively, which will be agreed with children and published 
on the classroom wall as a ‘Class Charter’. 
These rules will be based on rights and responsibilities; e.g ‘we all have the right to learn’ and ‘we 
all have the responsibility to make the classroom somewhere we can learn’, so the rule might be 
‘we put our hands up for a turn to talk’ etc. Other rights and responsibilities include keeping 
everyone safe, being individuals, and being part of the class and school community. 
 

2. Agree whole school rules e.g.  
Everyone has the right to be treated respectfully, and so adults will not shout at children, and 
children will speak politely to them. 
 
We will keep ourselves and others safe 

We will take care of the school environment to make learning possible and pleasant  

 

These rules will be displayed around school and children will be clear about the meaning through 

discussions in class, in assemblies, circle time and regular reminders. 

 

All members of the Rose Hill Community are expected to be polite and respectful.  Our Equality Policy is 
very clear about our stand against racist and sexist language and every instance of this is recorded. Verbal 
and physical abuse will not be tolerated. Our Anti-Bullying Policy details our preventative and reactive 
approach to bullying. 

Where Children Flourish 

Part of the 
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All aspects of our Policy apply not only to children and staff but also to parents and others in school, at all 
times when they are on school premises. 
 
All parents and carers are informed of updates to the Behaviour and Relationships Policy and are asked to 
acknowledge receipt of a copy of these each school year.  
 
We understand that learning, behaviour and achievement are intertwined. We are committed to teaching 
a Personal Social Health and Citizenship Education curriculum that is based around values and supports 
children in- 
 

 developing self- awareness, management of feelings, motivation, empathy and social skills 
 celebrating children’s achievements.  
 helping children overcome obstacles to learning.  
 nurturing self-esteem, personal responsibility, tolerance of difference and positive relationships.  

 
 
Rewards and sanctions 

 

External reward systems (e.g. stickers and charts) are not used in school. Children are motivated by the 

positive and specific attention paid to their efforts and achievements by adults who care for them and 

know them well. They are encouraged to persist through difficulties, and the work set for them is at the 

right level for their sense of challenge and success. 

Consequences are not in general seen as punishments.  Children as well as adults in school understand that 

the consequence imposed for inappropriate behaviour needs to : 

-If necessary keep others safe for a while if the behaviour has been dangerous or disruptive 

-Allow the child to put their behavioural mistake right 

-Allow the child to make reparation to the teacher or another child if necessary 

-Help the child to understand why the consequence is in place 

-Help them to feel motivated not to repeat the behaviour 

 

Adults, while expecting consistent adherence to agreed rules, are aware that some children have 

differentiated needs for support to follow adult expectations.  

 

 

 

 

 



 

 

Zones of engagement 

 

We believe in a clear learning and engagement structure for students and staff in order to promote the 

highest quality of learning opportunity for all. The vehicle we use to structure this is the ‘zones of 

engagement’ model. 

 

The coloured Learning Zones make the link between teaching, learning behaviour and engagement clear 

and accessible to all.  (Please see appendix for details of this approach) 

 
 
 
Special Educational Needs 
 
The behaviour policy is for everyone. However, some children have particular emotional and behavioural 
needs that require personalised behaviour management programmes. In these cases we follow the LA’s 
Code of Practice. We have a strong social inclusion team in school who ensure the policy is upheld with 
fairness and consistency. We also receive support from outside agencies - e.g. an Educational Psychologist 
and the Behaviour Support Service when appropriate.   
 
Exclusions 
 
When serious incidents occur or persistent poor behaviour is evident over time, exclusion from school may 
be necessary. In most cases this will take the form of an internal exclusion within school. This is where the 
child completes work away from their own classroom, in another class.  
 
If a fixed term or permanent exclusion is deemed necessary by the Headteacher the school will follow the 
Department of Education guidance and may seek support from the Local Authority. The following 
behaviours will normally warrant fixed-term exclusion;  
 

 Serious physical hurting of another child 

 Serious physical hurting of an adult  

 Prolonged verbal abuse against an adult  

 Persistent Bullying  

 Serious Racist abuse  

 Damage to property  

 Persistent disruptive behaviour  
 
 Fixed-term exclusions of over five days in duration need to be confirmed by the school’s governors in a 
disciplinary hearing. The disciplinary panel, which will have regard to the Guidance for Governors on 
exclusions, has the option to uphold or overturn the Headteacher’s decision to exclude. If the above 
behaviours are persistent over time, or an incident occurs that seriously endangers the health and safety of 
others, a permanent exclusion may be needed. A managed move to another school may also be sought 
before a permanent exclusion.  



 
However it is not the school’s policy to permanently exclude children. A permanent exclusion will only take 
place when all other outcomes have been explored and exhausted. A permanent exclusion would need to 
be confirmed by the school’s governors in a disciplinary hearing. The disciplinary panel, which will have 
regard to the Guidance for Governors on exclusions, has the option to uphold or overturn the 
Headteacher’s decision to exclude. Details of all exclusions will be made available to the Chair of 
Governors; an anonymised report on exclusions will be made by the Headteacher to the governors so that 
they are aware of any trends and the general use of this sanction.  
The school will also have regard for the Disability Act 1995 which states that it is unlawful to exclude a 
disabled child for a reason related to their disability without justification.  
 
 Use of a Reduced Timetable  
 
When a risk assessment of children’s behaviour has been carried out and they are still found to be a high 
risk without one to one or specialist supervision, a reduced timetable may be used. Reduced timetables will 
be reviewed on a weekly basis with the parent/carer and the child. They are usually used only whilst the 
school ensures other measures are put in place to support the child or whilst a statutory assessment is 
taking place. The school feels strongly that a reduced timetable is much more positive than possible 
exclusions that may occur without one to one or specialist support.  
 
Involving Parents/Carers  
 
The school acknowledges the importance of maintaining links with parents/carers when dealing with 
behaviour issues. The school understands that parents/carers are more likely to want to be involved in 
school if they:  

 Understand the way in which the school organises the management of learning  

 Understand the way in which behaviour is managed 

  Are informed of behaviour issues at an early stage  

 Are part of the solution in solving any behaviour issues  

 Know who to refer to for help both within school and within the LA  

 Are supported by the school if they have any issues with behaviour, both at school and at home 
 
 
 
 
Physical Intervention 

On the rare occasion physical intervention is required:  

 We understand that physical intervention of a nature which is both unreasonable and 
disproportionate to the circumstances and or causes injury or distress to a child, may be considered 
under child protection or disciplinary procedures.  

 Every incident of physical intervention will be recorded and discussed with parents 

 All behaviour incidents are reviewed on a weekly basis to highlight areas of concern and from this a 
plan and/or risk assessment may be drawn up to support the child. 

 
 
Date reviewed: January 17th 2019 
 
Next review: October 202 
 



 

 

 

Behaviour and relationships 

Appendix : Zones of Engagement  (Revised October 2018) 

 

 

Behaviour is communication 

At Rose Hill we believe in having a safe and nurturing environment, where everyone can learn.  

We have high expectations of learning and behaviour, and see these together as ‘engagement’. 

We have established practice called the ‘Zones of Engagement’ which support children’s understanding of being 

engaged in learning, and supports teachers whose children are finding it harder to be engaged . 

 



 

The 

Green 

Zone

The Gold Zone

The Zones of 
Engagement 

The Green Zone...
I am in the Green Zone 
most of the time during my 
lessons.  This means that I 
am working hard, making 
good progress in my 
learning and am co-
operating well with my 
teachers and my 
classmates. 
The Green Zone is a great 

place to be! 

The Gold Zone...
I am in the Gold Zone 
when my learning, 
behaviour and 
engagement is the 
best it can be.  I make 
the very best progress  
in my learning when I 
am in this zone.  
Lessons pass quickly 
because I am so 
involved in my 
learning.  
The Gold Zone is 
where I want to be!

 

 

 

 

 

 

 

 



Green Zone

Blue Zone
 

 

The Amber Zone is where children are not engaging with their work. There could be many reasons for this, and 

teachers are asked to look at what children are communicating, or to talk to children about this. Some reasons for 

children not engaging could be: 

 Physical issues: the child is hungry, tired or unwell 

 The child is  finding his/her  work really difficult  (or too easy) S/he doesn’t understand what s/he is being 

asked to do, or is bored. 

 Family circumstances 

 Peer relationships 

 Sensory issues 

The teacher or teaching assistant attempts to find out the reason for the poor engagement, and o re-engage the 

child in learning. When available, humour is often a good tool! 

Amber Zone response 

If it is not possible to re-engage the child , each class has an ‘amber card’ which they can send with another child to 

the office. A member of the Amber Zone Team will then come to the class and either work with the child or take 

them elsewhere to have a chance to talk. When the child is calm/ or has had chance to express why they are 

unsettled, the Amber Zone Team Member will go back to class with them, and help them to settle back in. The 

teacher/TA will welcome the child back into class. 

Teacher and Amber Zone Team member fill in a brief form, describing the incident and any triggers. 

‘Wash-up’ 

If the teacher has had to send for a member of the Amber Zone, they will meet briefly with a member of SLT to 

discuss what happened ( the incident forms are all kept in the office until the end of the day). If a recurring pattern 

happens with a child, the triggers can be examined. Possibly there will be ‘Amber Zone Planned’ put in place to 

support the child to be engaged before they start the day. 



If Amber Zone Team has been called, the teacher will call the parent to explain what happened. 

Amber-Zone planned 

Amber –Zone planned is a programme (can be very short) to work with children who are finding it hard to be 

engaged. This is tailored very closely to the child’s needs and so may involve breakfast, meet and greet, short after-

play or lunch activities, etc. The idea is that the child has attention paid by a member of the team to their emotional 

needs and is therefore more ready to engage. 

If dis-engaged behaviour continues, discussions with parents will continue, and this maybe when an external referral 

is considered. 

Green Zone

Blue Zone
 

Red Zone 

Red Zone at Rose Hill is used for a very specific purpose: it is the message to children that physical hurting at 

playtime or lunchtime is unacceptable. Children who hurt each other during playtimes are not allowed out at 

lunchtime the following day and need to stay in Red Zone ( a supervised classroom) where they sit quietly. 

 

 

 

 

 


